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  FFrroonntt  MMaatttteerr

WWAARRNNIINNGG

FFaaiilluurree  ttoo  iinnssttaallll,,  mmaaiinnttaaiinn,,  aanndd//oorr  ooppeerraattee  tthhiiss  mmaa--
cchhiinnee  aaccccoorrddiinngg  ttoo  tthhee  mmaannuuffaaccttuurreerr''ss  iinnssttrruuccttiioonnss
mmaayy  rreessuulltt  iinn  ccoonnddiittiioonnss  wwhhiicchh  ccaann  pprroodduuccee  bbooddiillyy  iinn--
jjuurryy  aanndd//oorr  pprrooppeerrttyy  ddaammaaggee..

WW003300

WWAARRNNIINNGG

FFoorr  yyoouurr  ssaaffeettyy  aanndd  ttoo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree  oorr  aann  eexx--
pplloossiioonn,,  ddoo  nnoott  ssttoorree  oorr  uussee  ggaassoolliinnee  oorr  ootthheerr  ffllaammmmaa--
bbllee  vvaappoorrss  aanndd  lliiqquuiiddss  iinn  tthhee  vviicciinniittyy  ooff  tthhiiss  oorr  aannyy  ootthh--
eerr  aapppplliiaannccee..

WW002222

NNOOTTEE::  TThhee  WWAARRNNIINNGG  aanndd  IIMMPPOORRTTAANNTT  iinnssttrruuccttiioonnss  aapp--
ppeeaarriinngg  iinn  tthhiiss  mmaannuuaall  aarree  nnoott  mmeeaanntt  ttoo  ccoovveerr  aallll  ppoossssii--
bbllee  ccoonnddiittiioonnss  aanndd  ssiittuuaattiioonnss  tthhaatt  mmaayy  ooccccuurr..  IItt  mmuusstt  bbee
uunnddeerrssttoooodd  tthhaatt  ccoommmmoonn  sseennssee,,  ccaauuttiioonn,,  aanndd  ccaarreeffuull--
nneessss  aarree  ffaaccttoorrss  wwhhiicchh  ccaannnnoott  bbee  bbuuiilltt  iinnttoo  tthheessee  wwaasshh--
eerrss..  TThheessee  ffaaccttoorrss  MMUUSSTT  BBEE  ssuupppplliieedd  bbyy  tthhee  ppeerrssoonn((ss))
iinnssttaalllliinngg,,  mmaaiinnttaaiinniinngg,,  oorr  ooppeerraattiinngg  tthhee  wwaasshheerr..

Always contact the distributor, service agent, or the manufactur-
er about any problems or conditions you do not understand.

Read all instructions before using washer.

This product uses FreeRTOS V7.2.0 (www.freertos.org).

Front Matter
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SSaaffeettyy  IInnffoorrmmaattiioonn
  EExxppllaannaattiioonn  ooff  SSaaffeettyy  MMeessssaaggeess

Precautionary statements (“DANGER,” “WARNING,” and “CAU-
TION”), followed by specific instructions, are found in this manual
and on machine decals. These precautions are intended for the per-
sonal safety of the operator, user, servicer, and those maintaining
the machine.

DDAANNGGEERR

IInnddiiccaatteess  aann  iimmmmiinneennttllyy  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff
nnoott  aavvooiiddeedd,,  wwiillll  ccaauussee  sseevveerree  ppeerrssoonnaall  iinnjjuurryy  oorr
ddeeaatthh..

WWAARRNNIINNGG

IInnddiiccaatteess  aa  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff  nnoott  aavvooiiddeedd,,
ccoouulldd  ccaauussee  sseevveerree  ppeerrssoonnaall  iinnjjuurryy  oorr  ddeeaatthh..

CCAAUUTTIIOONN

IInnddiiccaatteess  aa  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff  nnoott  aavvooiiddeedd,,
mmaayy  ccaauussee  mmiinnoorr  oorr  mmooddeerraattee  ppeerrssoonnaall  iinnjjuurryy  oorr  pprroopp--
eerrttyy  ddaammaaggee..

Additional precautionary statements (“IMPORTANT” and “NOTE”)
are followed by specific instructions.

IIMMPPOORRTTAANNTT::  TThhee  wwoorrdd  ““IIMMPPOORRTTAANNTT””  iiss  uusseedd  ttoo  iinnffoorrmm
tthhee  rreeaaddeerr  ooff  ssppeecciiffiicc  pprroocceedduurreess  wwhheerree  mmiinnoorr  mmaacchhiinnee
ddaammaaggee  wwiillll  ooccccuurr  iiff  tthhee  pprroocceedduurree  iiss  nnoott  ffoolllloowweedd..

NNOOTTEE::  TThhee  wwoorrdd  ““NNOOTTEE””  iiss  uusseedd  ttoo  ccoommmmuunniiccaattee  iinn--
ssttaallllaattiioonn,,  ooppeerraattiioonn,,  mmaaiinntteennaannccee  oorr  sseerrvviicciinngg  iinnffoorrmmaa--
ttiioonn  tthhaatt  iiss  iimmppoorrttaanntt  bbuutt  nnoott  hhaazzaarrdd  rreellaatteedd..

  IImmppoorrttaanntt  SSaaffeettyy  IInnssttrruuccttiioonnss

Save These Instructions

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree,,  eelleeccttrriicc  sshhoocckk,,  sseerriioouuss  iinnjjuurryy
oorr  ddeeaatthh  ttoo  ppeerrssoonnss  wwhheenn  uussiinngg  yyoouurr  wwaasshheerr,,  ffoollllooww
tthheessee  bbaassiicc  pprreeccaauuttiioonnss::

WW002233

• Read all instructions before using the washer.
• Install the washer according to the INSTALLATION INSTRUC-

TIONS. Refer to the EARTH/GROUND INSTRUCTIONS in the IN-
STALLATION manual for the proper earth/ground connection of
the washer. All connections for water, drain, electrical power
and earth/ground must comply with local codes and be made by
licensed personnel when required. Do not do it yourself.

• Do not install or store the washer where it will be exposed to
water and/or weather.

• Do not add the following substances or textiles containing
traces of the following substances to the wash water: gasoline,
kerosene, waxes, cooking oils, vegetable oils, machine oils, dry-
cleaning solvents, flammable chemicals, thinners or other flam-
mable or explosive substances. These substances give off va-
pors that could ignite, explode or cause the fabric to catch on
fire by itself.

• Under certain conditions, hydrogen gas may be produced in a
hot water system that has not been used for two weeks or
more. HYDROGEN GAS IS EXPLOSIVE. If the hot water system
has not been used for such a period, before using a washing ma-
chine or combination washer-dryer, turn on all hot water fau-
cets and let the water flow from each for several minutes. This
will release any accumulated hydrogen gas. THE GAS IS FLAM-
MABLE, DO NOT SMOKE OR USE AN OPEN FLAME DURING
THIS TIME.

• To reduce the risk of an electric shock or fire, DO NOT use an
extension cord or an adapter to connect the washer to the
electrical power source.

• Do not allow children to play on or in the washer. Close supervi-
sion of children is necessary when the washer is used near chil-
dren. This appliance is not intended for use by persons (includ-
ing children) with reduced physical, sensory or mental capabili-
ties, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning the use of the appli-
ance by a person responsible for their safety. This is a safety
rule for all appliances.

• Cleaning and user maintenance shall not be made by children
without supervision.

• Children less than three years should be kept away unless con-
tinuously supervised.

• Do not reach into the washer if the washtub or agitator, if ap-
plicable, is moving.

Safety Information
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• Never operate the washer with any guards, panels and/or parts
removed or broken. DO NOT tamper with the controls or bypass
any safety devices.

• DO NOT operate individual units if they have been separated
from a stack unit.

• Use your washer only for its intended purpose, washing clothes.
Always follow the fabric care instructions supplied by the gar-
ment manufacturer.

• Always read and follow manufacturer’s instructions on pack-
ages of laundry and cleaning aids. To reduce the risk of poison-
ing or chemical burns, keep them out of the reach of children at
all times (preferably in a locked cabinet). Heed all warnings or
precautions.

• Do not use fabric softeners or products to eliminate static un-
less recommended by the manufacturer of the fabric softener
or product.

• Loading door MUST BE CLOSED any time the washer is to fill,
tumble or spin. DO NOT bypass the loading door switch by per-
mitting the washer to operate with the loading door open.

• Be sure water connections have a shut-off valve and that fill
hose connections are tight. CLOSE the shut-off valves at the
end of each wash day.

• Keep your washer in good condition. Bumping or dropping the
washer can damage safety features. If this occurs, have your
washer checked by a qualified service person.

• Do not repair or replace any part of the washer, or attempt any
servicing unless specifically recommended in the user-mainte-
nance instructions or in published user-repair instructions that
you understand and have the skills to carry out. ALWAYS dis-
connect the washer from electrical supply before attempting
any service.

• Disconnect the power cord by grasping the plug, not the cord. If
the supply cord is damaged, it must be replaced by the manu-
facturer, its service agent or similarly qualified persons in order
to avoid a hazard.

• Before the washer is removed from service or discarded, re-
move the lid or door to the washing compartment.

• Failure to install, maintain, and/or operate this washer accord-
ing to the manufacturer’s instructions may result in conditions
which can produce bodily injury and/or property damage.

NNOOTTEE::  TThhee  WWAARRNNIINNGG  aanndd  IIMMPPOORRTTAANNTT  SSAAFFEETTYY  IINN--
SSTTRRUUCCTTIIOONNSS  aappppeeaarriinngg  iinn  tthhiiss  mmaannuuaall  aarree  nnoott  mmeeaanntt  ttoo
ccoovveerr  aallll  ppoossssiibbllee  ccoonnddiittiioonnss  aanndd  ssiittuuaattiioonnss  tthhaatt  mmaayy  oocc--
ccuurr..  CCoommmmoonn  sseennssee,,  ccaauuttiioonn  aanndd  ccaarree  mmuusstt  bbee  eexxeerrcciisseedd
wwhheenn  iinnssttaalllliinngg,,  mmaaiinnttaaiinniinngg,,  oorr  ooppeerraattiinngg  tthhee  wwaasshheerr..

Always contact your dealer, distributor, service agent or the man-
ufacturer about any problems or conditions you do not under-
stand.

Safety Information
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OOppeerraattiioonn
  BBeeffoorree  WWaasshhiinngg

  PPrreeppaarree  WWaasshh  LLooaadd

EEmmppttyy  PPoocckkeettss  aanndd  CCuuffffss

Make sure all pockets are empty and turn them inside out. One bob-
by pin, metal or plastic toy, nail or sharp object in a load can catch
laundry, cause tears and plug the pump. Facial tissue left in a pock-
et will produce extreme “lint”. A crayon or lipstick in a wash load
may cause stains that cannot be removed. Roll down cuffs and
shake out grass, sand and gravel.
 

TLW1990N_SVG

 

MMeenndd  RRiippss  aanndd  TTeeaarrss

Little holes can become bigger in the washer. Mend holes and tears
before placing garments in the washer.

CClloossee  ZZiippppeerr  aanndd  FFaasstteenn  HHooookkss

These can catch on garments in a wash load and tear them. Tie
belts and sashes so they won’t wind around clothes.

PPuutt  SSmmaallll  IItteemmss  iinn  BBaagg

Small items such as baby socks may get stuck around the door.
Put them inside a mesh garment bag.

CChheecckk  FFoorr  CCoolloorrffaassttnneessss

Squeeze a portion of garment in warm or hot sudsy water. If the
color bleeds or runs, wash the item separately in cold water.

  SSoorrtt  IItteemmss

Different items use different wash cycles and temperatures. Al-
ways follow the manufacturer’s care label.
 

TLW1991N_SVG

 
Proper sorting is easy if you follow a few guidelines:

11..    Sort by Color: Separate items into loads of whites, darks, lights
and non-colorfast.

22..    Sort by Fabric and Construction: Separate items into loads of
cottons/linens, permanent press, synthetics/blends/poly knits,
and delicates.

33..    Sort by Temperature: Separate items into loads that can be
washed in cold, warm or hot water.

44..    Sort by Type and Amount of Soil: Heavily soiled clothes will need
extra treatment. Lightly soiled clothes can become dingy if
washed with heavily soiled items.

55..    Sort Lint “Shedders” From Lint “Receivers”: Some fabrics at-
tract lint and should not be washed with lint-shedding loads.
Lint shedders are cottons, terry towels, chenille bedspreads,
rugs and clothes that have been heavily bleached. Lint receivers
are synthetics, permanent or durable press, knits (including
socks), corduroy, and other smooth fabrics.

  PPrreettrreeaatt

Pretreat shirt collars and cuffs with a pretreat product or liquid
detergent when placing them in the washer. Before washing, treat
special stains individually.

WWAARRNNIINNGG

DDoo  nnoott  wwaasshh  oorr  ddrryy  iitteemmss  ssooiilleedd  wwiitthh  vveeggeettaabbllee  oorr
ccooookkiinngg  ooiillss..  SSoommee  ooiillss  mmaayy  rreemmaaiinn  aafftteerr  wwaasshhiinngg  aanndd
mmaayy  ccaauussee  tthhee  ffaabbrriicc  ttoo  ccaattcchh  oonn  ffiirree  bbyy  iittsseellff..

WW552277

  LLooaaddiinngg  tthhee  WWaasshheerr

  LLooaadd  AArrttiicclleess

• Load items by the amount of space they take up, not by their
weight. Mix large and small items in a load to get the best
washing results.

• Load items loosely into the wash drum. The bulk of the clothes
rather than the weight will determine load size.

Operation
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BBuullkkyy  IItteemmss

• Use the BULKY cycle for bulky items such as blankets and com-
forters. The cycle includes gentle agitation to clean items deli-
cately and thoroughly. The Second Rinse Option may be selec-
ted to ensure complete removal of soap residue. A final spin ex-
tracts the moisture at a lower speed to maintain the load’s bal-
ance and minimize wear to the articles.

  LLooaadd  SSiizzeess

• Load sizes vary. Small and large items should be washed to-
gether to create a balanced load. If washing a large item, two
bath towels should be added to even the load.

• Smaller loads can create an unbalanced condition and cause
premature wear on the washer. Do not hesitate to fill the entire
inner drum of the washer. The load will compress a great deal
when wet. This allows room for proper tumbling.

  WWaatteerr  LLeevveell

• The washer will automatically adjust the water level to the type
and size of the load during any fill.

  WWaasshh  TTeemmppeerraattuurree

Hot

Hot water is the most effective for cleaning, but it is not recom-
mended for all fabric types (read labels).

Warm

The Warm Wash is useful for providing a thorough cleaning on light
and moderately soiled clothing without damaging fabric or adding
to color fading. Warm water also reduces wrinkling. Use with non-
colorfast or dark colors, permanent press, silks, woolens, nylon, and
acrylic.

Cool

The Cool Wash temperature is useful for washing permanent press
fabrics.

Cold

The Cold Wash is ideal for delicate items. Although its cleaning abili-
ties are not as great as with hot or warm water, it is useful for col-
ors that bleed easily and for sensitive fabrics.

All rinses use cold water. It is the most beneficial for fabrics. Cold
rinses reduce wrinkling and color fading. In addition, cold rinses will
save money and energy.

NNOOTTEE::  IInn  wwaasshh  tteemmppeerraattuurreess  ccoollddeerr  tthhaann  6600°°FF  ((1166°°CC)),,
ddeetteerrggeennttss  ddoo  nnoott  ddiissssoollvvee  wweellll..  TThhiiss  mmaayy  ccaauussee  iinneeffffeecc--
ttiivvee  cclleeaanniinngg,,  oorr  lliinntt  aanndd  rreessiidduuee  ttoo  ffoorrmm..

NNOOTTEE::  AAllwwaayyss  ffoollllooww  mmaannuuffaaccttuurreerr’’ss  ccaarree  llaabbeellss..

  WWaasshh  TTeemmppeerraattuurree  GGuuiiddee

WWaatteerr  TTeemm--
ppeerraattuurree UUssee CCoommmmeennttss

HOT • Sturdy whites
and colorfast
items

• Work clothes
• Soiled items
• Diapers

• Best cleaning
for soiled items

• Good for sani-
tizing

WARM • Light and mod-
erately soiled
items

• Non-colorfast or
dark colors

• Permanent
press

• Silks, woolens,
nylon, acrylic

• Reduces wrin-
kling in perma-
nent press fab-
rics

• Less fading
• Reduces shrink-

ing in knits

COOL • Permanent
press

• Silks, woolens,
nylon, acrylic

• Less fading
• Reduces shrink-

ing in knits

COLD • Non-colorfast
fabrics

• Extra delicate
clothing

• Saves energy
• Reduces color

fading
• Reduces wrin-

kling
• Reduces shrink-

ing

  EEnneerrggyy

You can save energy when washing by following a few guidelines:

11..    Heating water accounts for the greatest energy expense when
washing. Save on heating water by using warm or cold washes.

22..    Wash full loads, but do not overload.
33..    Use Soak option for heavily soiled items to reduce the need for

higher soil level selections.

Operation
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CCoonnttrrooll  PPaanneell
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  DDiiggiittaall  DDiissppllaayy

The two-digit display is used to show the time remaining in a cycle.

If the cycle time is over 99 minutes the control will display either
1H, 2H, etc., and then the additional minutes over one or two
hours.

The display also shows diagnostic codes.

  IIddllee  MMooddee

If no keypads have been pressed for five minutes after a cycle is fin-
ished, the control will enter Idle Mode. A light in the lower right cor-
ner of the digital display will flash once each minute. Press the Pow-
er/Cancel keypad to exit this mode.

  CCyycclleess

The following cycle descriptions will help determine which cycle to
choose depending on the type of laundry being washed. The de-
scriptions are standard settings that may be modified using the
Selections and Options.

The following capacity rating is based on energy and water efficien-
cy tests performed to Australia/New Zealand standard for Wash-
ing Machine Performance.

NNOOTTEE::  TThhee  ccyyccllee  uusseedd  ffoorr  aa  nnoorrmmaallllyy  ssooiilleedd  ccoottttoonn  llooaadd
aatt  tthhee  rraatteedd  llooaadd  ccaappaacciittyy  ((99..55  kkgg))  iiss  aass  ffoolllloowwss::

• Normal Eco Cycle
• Hot Temp setting
• High Spin Spin
• Medium Soil Level
• Third Rinse on

  HHeeaavvyy  DDuuttyy

Use for sturdy items, like play or work clothes, towels, T-shirts, etc.
The cycle includes a longer wash tumble and two rinses. The final
spin extracts moisture at a high spin speed.

  WWhhiitteess

This cycle is designed to keep white laundry white. It utilizes a lon-
ger, hot water wash tumble and two rinses. The final spin extracts
moisture at a high spin speed.

  NNoorrmmaall  EEccoo

This cycle includes a wash tumble and two rinses, but uses less wa-
ter than the other cycles. It also uses less hot water. Only the High
Spin Speed is available in this cycle.

This cycle is recommended for washing everyday cottons and lin-
ens.

  PPeerrmm  PPrreessss

Use for permanent press items and synthetics. This cycle includes
a wash tumble and two rinses. The final spin extracts moisture at a
low spin speed.

  DDeelliiccaattee

Wash delicate items usually washed by hand on this cycle. The cycle
includes a wash tumble and two rinses. The final spin extracts
moisture at a low spin.

  FFaavvoorriittee

The Favorite cycle keypad allows the user to save different cycles,
selections and options for later use. After pressing the Favorite
keypad, the control will display the cycle and modifier settings for

Control Panel
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the first Favorite cycle. The 2-digit display will switch between F1
and the cycle time for the selected cycle. Pressing the Favorite
keypad again will save the current settings and display the next
Favorite cycle, F2. Pressing Start/Pause or Delay Start keypads
will also save the current settings. Pressing Power/Cancel keypad
will discard the currently selected Favorite cycle setting changes.
Nine favorite cycles can be saved.

  BBuullkkyy

Use this cycle when washing bulky items such as blankets and com-
forters. The cycle includes a wash tumble and two rinses. A final
spin extracts the moisture at a medium speed to maintain the
load’s balance and minimize wear to the articles.

  QQuuiicckk  WWaasshh

Wash lightly soiled items on this cycle. The cycle includes a short
wash tumble followed by one rinse. The final spin extracts moisture
at a high speed spin.

  RRiinnssee  &&  SSppiinn

Use to quickly rinse items. The rinse is followed by a high spin.

  SSppiinn

Use this cycle to extract water from wet items. The cycle uses the
high spin.

  SSeelleeccttiioonnss

The following selections can be used to modify the currently chosen
cycle. The default selections will be lit after choosing a cycle.

  TTeemmpp

Press the Temp keypad to change the cycle’s wash water tempera-
ture from the default selection to Cold, Cool, Warm, or Hot.

WWAARRNNIINNGG

WWiinnddooww  mmaayy  bbee  hhoott  iinn  tthhee  HHoott  WWaasshh  CCyyccllee..

WW332266

  SSppiinn  SSppeeeedd

The Spin Speed selection will change the cycle’s final spin from the
default speed to No Spin, Low, Medium, or High spin.

  SSooiill  LLeevveell

Changing the Soil Level keypad will add more wash time to the cycle.

Choose Light, Medium, Heavy or Max according to the amount of
soil in the laundry load.

  OOppttiioonnss

The following options can be used to modify the currently chosen
cycle, signal volume and control lock.

  SSooaakk

The Soak option adds a 30 minute soak to the beginning of the cy-
cle. During the soak period, the wash basket will rotate every few
minutes to tumble the laundry.

  PPrree--WWaasshh

The Pre-Wash option adds a second wash to the selected cycle.

  SSeeccoonndd  RRiinnssee

This Option will provide an additional rinse to the selected cycle.
The water temperature will be cold.

  TThhiirrdd  RRiinnssee

The Third Rinse Option provides two additional rinses. It is useful
for detergent sensitive skin. The water temperature will be cold.

  DDeellaayy  SSttaarrtt

Pressing the Delay Start Option will allow the cycle to begin up to
24 hours after pressing the keypad. Pressing it once will delay the
cycle by one hour and 1h will show on the control’s display. Press
the Delay Start keypad again to increase the time by one hour each
press. Press the Start/Pause keypad to begin the countdown.

While setting the Delay Start Option, the cycle time and the Delay
Start keypad light will flash (1 second on/off).

After the Delay Start Option is started, the Delay Start keypad
light will flash (1 second on/off).

  SSiiggnnaall

Pressing the Signal keypad will change the end of cycle signal vol-
ume. There are four settings: Off, Low, Medium, High.

  CCoonnttrrooll  LLoocckk  ((SSeeccuurree  kkeeyyppaadd))

Pressing and holding the Signal keypad for three seconds will turn
on the Control Lock. The Control Lock status light will be lit. While
Control Lock is on, no other keypad presses are allowed. Press and
hold the Signal keypad again to turn the option off.

  SSttaattuuss

The Status lights are lit during the cycle to show what part of the
cycle is running.

Control Panel
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Wash The Wash status light is lit
during the wash portion of the
cycle including Pre-Wash and
Soak, if selected.

Rinse The Rinse status light is lit
during the rinse portions of
the cycle including Second
Rinse and Third Rinse, if selec-
ted.

Spin The Spin status light is lit
during the final spin portion of
the cycle.

Door Lock The Door Lock status light is
lit whenever the door is locked.
The door cannot be opened
while it is lit.

While the door is locking, the door lock status light flashes (1 sec-
ond on/1 second off). While unlocking, the door lock status light
stays lit and the cycle time flashes (1 second on/1 second off).

  TToo  WWaasshh  CCllootthheess

IIMMPPOORRTTAANNTT::  BBeeffoorree  uussiinngg  yyoouurr  nneeww  wwaasshheerr,,  mmaakkee  ssuurree
tthhee  wwaasshheerr  ccoorrdd  iiss  ccoonnnneecctteedd  ttoo  aann  aapppprroopprriiaattee  eelleeccttrriiccaall
oouuttlleett  tthhaatt  iiss  pprrooppeerrllyy  iinnssttaalllleedd  aanndd  ccoonnnneecctteedd  ttoo  aa  pprroo--
tteeccttiivvee  eeaarrtthh//ggrroouunndd..  MMaakkee  ssuurree  tthhee  wwaasshheerr  hhoosseess  aarree
ccoonnnneecctteedd  ttoo  tthhee  hhoott  aanndd  ccoolldd  wwaatteerr  ffaauucceettss,,  aanndd  tthhaatt  tthhee
ffaauucceettss  aarree  ttuurrnneedd  oonn..  BBee  ssuurree  tthhee  ddrraaiinn  hhoossee  iiss  nnoott
kkiinnkkeedd  aanndd  iiss  iinnsseerrtteedd  iinnttoo  aa  ddrraaiinn..  RReeffeerr  ttoo  tthhee  IINNSSTTAALL--
LLAATTIIOONN  IINNSSTTRRUUCCTTIIOONNSS  ffoorr  ddeettaaiillss  ooff  pprrooppeerr  wwaasshheerr  iinn--
ssttaallllaattiioonn..

IIMMPPOORRTTAANNTT::  PPrriioorr  ttoo  ffiirrsstt  wwaasshh,,  uussee  aann  aallll  ppuurrppoossee
cclleeaanneerr,,  oorr  aa  ddeetteerrggeenntt  aanndd  wwaatteerr  ssoolluuttiioonn,,  aanndd  aa  ddaammpp
ccllootthh  ttoo  rreemmoovvee  sshhiippppiinngg  dduusstt  ffrroomm  iinnssiiddee  ooff  wwaasshh  ddrruumm..
11..    Get the clothes ready for washing. Empty pockets and cuffs.

Sort items into separate loads. Pretreat stains and heavily
soiled areas.
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IIMMPPOORRTTAANNTT::  RReemmoovvee  aallll  sshhaarrpp  oobbjjeeccttss  ffrroomm  llaauunnddrryy
ttoo  aavvooiidd  tteeaarrss  aanndd  rriippss  ttoo  iitteemmss  dduurriinngg  nnoorrmmaall  mmaa--
cchhiinnee  ooppeerraattiioonn..

22..    Measure and add low sudsing, high efficiency (HE) detergent,
fabric softener and bleach to the dispenser drawer. Refer to
section on Using Your Dispenser Drawer. Follow instructions on
detergent package for amount to use.
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NNOOTTEE::  HHiigghh  eeffffiicciieennccyy  ((HHEE))  ddeetteerrggeennttss  aarree  ddeessiiggnneedd
eessppeecciiaallllyy  ffoorr  ffrroonnttllooaadd  wwaasshheerrss  ttoo  rreedduuccee  oovveerrssuuddss--
iinngg  aanndd  mmaaxxiimmiizzee  cclleeaanniinngg  rreessuullttss..  LLooookk  ffoorr  tthhee  HHEE
llooggoo  oorr  ““hhiigghh  eeffffiicciieennccyy””  oonn  tthhee  ddeetteerrggeenntt’’ss  llaabbeell..
  

  

IIMMPPOORRTTAANNTT::  IIff  uussiinngg  nnoonn--HHEE  ddeetteerrggeenntt,,  aavvooiidd  oovveerr--
ssuuddssiinngg  bbyy  uussiinngg  oonnllyy  11//22  ooff  tthhee  ddeetteerrggeenntt  mmaannuuffaacc--
ttuurreerr''ss  rreeccoommmmeennddeedd  aammoouunntt..

33..    Load clothes into wash drum. Refer to section on Load Sizes.
Safety: 9.5 kg [21 pounds] maximum dry clothes load based on
electrical safety tests performed to Australia/New Zealand
safety standard for Washing Machines. Energy Efficiency: 10
kg [22 pounds] capacity.

NNOOTTEE::  SSmmaallll  iitteemmss  ssuucchh  aass  bbaabbyy  ssoocckkss  mmaayy  ggeett
ccaauugghhtt  aarroouunndd  tthhee  ddoooorr..  PPllaaccee  tthheessee  aarrttiicclleess  iinnssiiddee  aa
mmeesshh  ggaarrmmeenntt  bbaagg..

 

Control Panel
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44..    Close the loading door tightly. The washer will not operate with
the loading door open.
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WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  sseerriioouuss  iinnjjuurryy,,  ddoo  nnoott  bbyyppaassss
tthhee  llooaaddiinngg  ddoooorr  sswwiittcchh  bbyy  ppeerrmmiittttiinngg  tthhee  wwaasshheerr  ttoo
ttuummbbllee  oorr  ssppiinn  wwiitthh  tthhee  llooaaddiinngg  ddoooorr  ooppeenn..

WW009955

55..    If not already on (control lights will be lit), turn on the washer.
Press the Power button to turn on the washer.

NNOOTTEE::  YYoouu  wwiillll  nnoott  bbee  aabbllee  ttoo  pprreessss  tthhee  SSttaarrtt//PPaauussee
bbuuttttoonn  ttoo  ssttaarrtt  aa  ccyyccllee  uunnttiill  ffiivvee  sseeccoonnddss  aafftteerr  ttuurrnniinngg
oonn  tthhee  wwaasshheerr..  TThhee  ddiissppllaayy  wwiillll  sshhooww  ““----””  iiff  SSttaarrtt//
PPaauussee  bbuuttttoonn  iiss  pprreesssseedd  dduurriinngg  tthhiiss  wwaarrmm--uupp  ppeerriioodd..

66..    Select the cycle according to the type of fabric being washed. If
the selected cycle is not the correct cycle for the fabric being

washed, you may change the cycle selection at any time until
the first wash fill is complete.

NNOOTTEE::  TThhee  NNoorrmmaall  EEccoo  ccyyccllee  iiss  rreeccoommmmeennddeedd  ffoorr
eevveerryyddaayy  ccoottttoonnss  aanndd  lliinneennss..

77..    If desired change the Selections and Options settings.

88..    Press the Start/Pause button to begin the cycle. The Door
Lock light will come on after a short delay and the cycle will be-
gin.

NNOOTTEE::  IIff  tthhee  ddoooorr  iiss  ooppeenn  wwhheenn  ttrryyiinngg  ttoo  ssttaarrtt  aa  ccyy--
ccllee,,  tthhee  ddiissppllaayy  wwiillll  sshhooww  ““ddoo””  aanndd  ccyyccllee  ttiimmee  ((11  sseecc--
oonndd  oonn//11  sseeccoonndd  ooffff))..

If items need to be added or removed after a cycle has started,
press the Start/Pause button. The door will unlock allowing the ad-
dition or removal of laundry. While a cycle is paused, the display will
show the cycle time remaining and “St” to restart the cycle. Close
the door and press the Start/Pause button to resume the cycle.

The door lock light will flash while the door re-locks.

  OOuutt  ooff  BBaallaannccee  LLooaadd

If at the end of the cycle the load is dripping wet, the washer has
limited the spin speed. This is to prevent damage to the unit if
there is a severely unbalanced load.

If this condition occurs, redistribute the load manually and run a
SPIN cycle.

If the condition persists, consider steps discussed in the Before
Washing section.

Control Panel
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CCyyccllee  OOppeerraattiioonn
The cycles of your washer include several different stages. Refer to
the table below for what can be expected during the cycles that
you select.

The washer operates by gently tumbling the clothing through the
water. The wash action consists of a period of tumbling in one di-
rection, a brief pause, and then a reverse tumble in the opposite di-
rection. The pauses are part of the tumble action and add to the
unique cleaning capabilities of the washer. They are part of the cy-
cle.

The wash and rinse spins utilize a “ramp spin” action. The wash drum
starts rotating clockwise at a low speed and then gradually spins
up to higher speeds to efficiently extract water.

The cycle stages are dependent on the cycle, selections and op-
tions chosen.

The times listed are approximate and will vary depending on the se-
lections and options chosen.

NNOOTTEE::  TThhee  rriinnssee  wwaatteerr  tteemmppeerraattuurree  wwiillll  bbee  ccoolldd,,  iinncclluudd--
iinngg  wwhheenn  ooppttiioonnaall  rriinnsseess  aarree  sseelleecctteedd..

NNOOTTEE::  IIff  NNoo  SSppiinn  iiss  sseelleecctteedd,,  aallll  ssppiinn  ssttaaggeess  aarree  oonnee  mmii--
nnuuttee  ooff  ddrraaiinn  aanndd  ttuummbbllee..

NNoorrmmaall  EEccoo

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Initial Drain Drain 0:10 Removes water that might be
left over from previous cycle

Wetting Fill/Tumble 2:30

Soak Fill/Tumble/Soak 34:00 Option

Pre-Wash Fill/Tumble 7:00 Option

Wash Fill/Tumble 65:00

Spin Ramp Spin 4:35

Rinse Fill/Tumble 6:25

Spin Ramp Spin 4:35

Second Rinse Fill/Tumble 6:25 Option

Ramp Spin 4:35 Option

Third Rinse Fill/Tumble 6:25 Option

Ramp Spin 4:35 Option

Fill/Tumble 6:25 Option

Ramp Spin 4:35 Option

Final Rinse Fill/Tumble 6:25

Final Spin Low, Medium or High Spin
Speed depending on Selection

9:00

Fluff Tumble 2:20

Cycle Operation
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HHeeaavvyy  DDuuttyy,,  WWhhiitteess,,  PPeerrmm  PPrreessss,,  BBuullkkyy  aanndd  QQuuiicckk  WWaasshh  CCyycclleess

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Initial Drain Drain 0:10 Removes water that might be
left over from previous cycle

Wetting Fill/Tumble 2:30

Soak Fill/Tumble/Soak 34:00 Option

Pre-Wash Fill/Tumble 7:00 Option

Wash Fill/Tumble Heavy Duty = 15:00

Whites = 20:00

Perm Press = 12:00

Bulky = 11:00

Quick Wash = 4:00

Spin Ramp Spin 4:35

Rinse Fill/Tumble 3:25 Not active in Quick Wash Cycle

Spin Ramp Spin 4:35 Not active in Quick Wash Cycle

Second Rinse Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Third Rinse Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Final Rinse Fill/Tumble 3:25

Final Spin Low, Medium or High Spin
Speed depending on Selection

Bulky = 8:00

All Other Cycles = 9:00

Fluff Tumble 2:20

DDeelliiccaattee  CCyyccllee

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Initial Drain Drain 0:10 Removes water that might be
left over from previous cycle

Wetting Fill/Tumble 2:30

Cycle Operation
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DDeelliiccaattee  CCyyccllee

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Soak Fill/Tumble/Soak 34:00 Option

Pre-Wash Fill/Tumble 7:00 Option

Wash Fill/Tumble/Distribute 8:00

Rinse Fill/Tumble/Distribute 4:25

Second Rinse Fill/Tumble/Distribute 4:25 Option

Third Rinse Fill/Tumble/Distribute 4:25 Option

Fill/Tumble/Distribute 4:25 Option

Final Rinse Fill/Tumble 3:25

Final Spin Low, Medium or High Spin
Speed depending on Selection

7:00

Fluff Tumble 1:30

RRiinnssee  &&  SSppiinn  aanndd  SSppiinn  CCyycclleess

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Initial Drain Drain 0:10 Removes water that might be
left over from previous cycle

Soak Fill/Tumble/Soak 34:00 Option

Pre-Wash Fill/Tumble 7:00 Option

Second Rinse Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Third Rinse Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Fill/Tumble 3:25 Option

Ramp Spin 4:35 Option

Final Rinse Fill/Tumble 3:25 Not active in Spin Cycle

Final Spin Low, Medium or High Spin
Speed depending on Selection

9:00

Cycle Operation
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RRiinnssee  &&  SSppiinn  aanndd  SSppiinn  CCyycclleess

CCyyccllee  SSttaaggee AAccttiivviittyy TTiimmee  ((mmiinnuutteess)) CCoommmmeennttss

Fluff Tumble Rinse & Spin = 2:20

Spin = 1:50

  CCoommmmoonn  WWaasshheerr  SSoouunnddss

SSoouunnddss CCaauussee

Accelerating This sound is heard during the
spin portions of every cycle.

Tapping These sharp sounds may
come from metal fasteners,
zippers, belt buckles or coins
hitting the wash drum or door
glass.

Thumping Washer may be out of balance.
Washer is designed to balance
the load. If the washer is se-
verely unbalanced, press the
Start/Pause button and re-
distribute the load.

Rumbling Washer may not be level. Stop
washer and adjust leveling
legs. Refer to INSTALLATION
INSTRUCTIONS for details.

  UUssiinngg  YYoouurr  DDiissppeennsseerr  DDrraawweerr
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11..    Main Wash Detergent
22..    Liquid Bleach
33..    Fabric Softener
44..    Pre-Wash Detergent

Figure 1

  DDeetteerrggeenntt  CCoommppaarrttmmeennttss

The detergent compartments are located on the right side of the
dispenser drawer. The front compartment is for detergent used in
the main wash. Refer to compartment 1 of illustration. If a pre-
wash is selected, liquid wash detergent added to the main wash
compartment may run into the load during the prewash. To avoid
this, use powdered detergent in the main wash compartment when
selecting a prewash. The rear compartment can be filled with deter-
gent for the pre-wash if one is selected on the control panel. Refer
to compartment 4 of the illustration.

Use low sudsing, high efficiency (HE) powdered or liquid detergents
that are recommended for use with frontload washers. Powdered
bleach can also be used in the dispenser along with the detergent.

Cycle Operation
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NNOOTTEE::  HHiigghh  eeffffiicciieennccyy  ((HHEE))  ddeetteerrggeennttss  aarree  ddeessiiggnneedd  eess--
ppeecciiaallllyy  ffoorr  ffrroonnttllooaadd  wwaasshheerrss  ttoo  rreedduuccee  oovveerrssuuddssiinngg  aanndd
mmaaxxiimmiizzee  cclleeaanniinngg  rreessuullttss..  LLooookk  ffoorr  tthhee  HHEE  llooggoo  oorr  ““hhiigghh
eeffffiicciieennccyy””  oonn  tthhee  ddeetteerrggeenntt’’ss  llaabbeell..
  

  

NNOOTTEE::  IIff  uussiinngg  nnoonn--HHEE  ddeetteerrggeenntt,,  aavvooiidd  oovveerrssuuddssiinngg  bbyy
uussiinngg  oonnllyy  11//22  ooff  tthhee  ddeetteerrggeenntt  mmaannuuffaaccttuurreerr''ss  rreeccoomm--
mmeennddeedd  aammoouunntt..

When adding detergent, use only the recommended amount. Do not
fill the compartment over the maximum level indicated on the draw-
er. Adding too much detergent or using regular sudsing detergent
could result in an oversudsing condition, which would require addi-
tional rinsing with cold water. Use care when adding detergent so
as not to spill into the other compartments. Detergent mixed with
fabric softener can make the softener gummy.

NNOOTTEE::  TThhee  nnoorrmmaall  lleevveell  ooff  ssuuddss  sshhoouulldd  bbee  bbeellooww  cceenntteerr
ooff  tthhee  ddoooorr..

  LLiiqquuiidd  BBlleeaacchh  CCoommppaarrttmmeenntt

The bleach compartment is located in the left front corner of the
dispenser drawer. Refer to compartment 2 of illustration. It has
been designed to prevent the dispensing of undiluted bleach onto
the clothes load.

Use liquid bleach in the dispenser. Powdered bleach must not be
used in this compartment. Powdered bleach can be used in the de-
tergent compartment only and can be added along with the deter-
gent.

DO NOT use more than the maximum level indicated for the bleach
compartment. Adding more than the maximum amount could result
in early dispensing of the product and possible damage to fabrics.

Carefully pour recommended amount of bleach into the compart-
ment before starting wash load.

Be careful not to spill undiluted bleach. It is a strong chemical and
can damage some fabrics if it is not properly diluted. Follow bleach
manufacturer’s label for proper use.

Carefully close dispenser drawer. Do not allow bleach to spill into
other compartments.

  FFaabbrriicc  SSoofftteenneerr  CCoommppaarrttmmeenntt

The fabric softener compartment is located in the left rear corner
of the dispenser drawer. Refer to compartment 3 of illustration.

Use no more than the maximum level indicated for the fabric soft-
ener compartment. Adding more than the maximum amount could

result in early dispensing of the product and possible staining of
fabrics.

Add fabric softener to compartment before beginning wash load.
The fabric softener will be dispensed during the last rinse stage of
the cycle.

Carefully close dispenser drawer. Do not allow softener to spill into
other compartments.

  TToo  RReemmoovvee  tthhee  DDiissppeennsseerr  DDrraawweerr

Pull the drawer out until it stops. Then press the tab under the
drawer to release and remove it.

  TToo  CClleeaann  tthhee  DDiissppeennsseerr

Pour hot water into the dispenser drawer, making sure it flushes
through each compartment. Use a small brush to thoroughly clean
out any residue.

Cycle Operation
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CCllootthhiinngg  CCaarree
  CCllootthhiinngg  CCoonncceerrnnss

To keep clothes looking white or bright, use good washing practices
at all times to prevent a gradual build-up of soil or water hardness

minerals on them. If you notice that your clothes are not as bright
as they should be, take corrective measures immediately.

PPrroobblleemm CCaauussee SSoolluuttiioonn

Gray or Dingy Clothes Insufficient Detergent Add recommended amount of low-sudsing
detergent to dispenser drawer before
loading clothes.

Mild detergents are not suitable for aver-
age soil.

Improper Sorting Wash whites separately. Separate light
from heavily soiled items. Clothes can pick
up soil from dirty wash water.

Nonphosphate Detergent and Hard Water Follow package directions. Soften water if
possible.

Water Not Hot Enough White clothes will stay whiter with hot
wash water. Increase temperature.

Yellowed Clothes Unremoved Soil Skin soil is hard to remove. Check hem
edge of sheets and pillowcases, bottom
end of t-shirts, etc. If this portion is white
and center is yellow, the fabric contains
unremoved soil. Use sufficient detergent
and a hot wash. Chlorine bleach may be
needed.

Clothes Stained from Iron in the Water To test for an iron stain, use a rust remov-
er that is recommended for use with
washing machines on a portion of the gar-
ment. Follow bottle directions for larger
items.

Older Clothes Some white fabrics turn yellow with age
and cannot be whitened.

Clothes Tearing or Damaged Improper Use of Chlorine Bleach No correction for bleach damaged clothes.

Always keep level at or below maximum in
bleach dispenser compartment.

Insufficient Precare Fasten all hooks and zippers. Mend tears.
Remove objects from pockets.

Clothing Care
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PPrroobblleemm CCaauussee SSoolluuttiioonn

Excessive Lint Improper Sorting Fabrics that shed lint cannot be washed
with fabrics that receive lint.

Insufficient Detergent/Non-phosphate
Detergent

Use enough detergent so lint remains sus-
pended in water and flushed out. Do not
oversuds the water.

Mixing Fabric Types Knits and permanent press attract lint.
Wash these only with similar items.

Use fabric softener in dispenser drawer.

Wrinkling Improper Sorting Heavy items like towels should not be
washed with light items like nightgowns.

Improper Cycle Make sure cycle selected is appropriate
for type of clothes.

Improper Temperature Using a warm or cold wash and a cold rinse
reduces wrinkling.

Clothing Care
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MMaaiinntteennaannccee
  LLuubbrriiccaattiioonn

All moving parts are sealed in a permanent supply of lubricant or
are equipped with oilless bearings. Additional lubrication will not be
necessary.

Do not lubricate the door hinge. If the hinge makes noise, replace
the hinge.

  CCoolldd  WWeeaatthheerr  CCaarree

If the unit is delivered on a cold day (below freezing), or is stored in
an unheated room or area during the cold months, do not attempt
to operate the washer until it has had a chance to warm up. Water
from the previous cycle may remain.

  CCaarree  ooff  YYoouurr  WWaasshheerr

Use only a damp or sudsy cloth for cleaning the control panel. Some
cleaning products may harm the finish on the control panel or dam-
age the interior. DO NOT use products that contain alcohol on the
control panel. Wipe the panel dry after cleaning.

Wipe the washer cabinet as needed. If detergent, bleach or other
washing products are spilled on the cabinet, wipe immediately.
Some products will cause permanent damage if spilled on the cabi-
net.

Do not use scouring pads or abrasive cleansers.

The wash drum will need no particular care although it may need
rinsing or wiping after an unusual load has been washed.

The outside of the door window can be cleaned with household win-
dow cleaner.

Leave the door and dispenser drawer open slightly when not in use.
This will help keep them dry and prevent musty smells.

Running an occasional rinse cycle with bleach will help to avoid a
musty smell in the wash drum.

  CClleeaanniinngg  GGllaassss  SSeeaalliinngg  AArreeaa

In order to assure that the door properly seals against water
leaks, the following surfaces should be wiped off periodically:

• The outside perimeter of the door glass where the seal con-
tacts the glass

• The front surface of the door seal lip

Usually a mild soap solution will work. If there is an extreme build-up
of minerals from a hard water supply, the surfaces may need to be
cleaned with a lime removal chemical.

  RReeppllaacciinngg  HHoosseess

Hoses and other natural rubber parts deteriorate after extended
use. Hoses may develop cracks, blisters or material wear from the
temperature and constant high pressure they are subjected to.

All hoses should be checked on a monthly basis for any visible signs
of deterioration. Any hose showing the signs of deterioration listed
above should be replaced immediately. All hoses should be replaced
every five years.

  FFiilltteerr  SSccrreeeennss

Check the filter screens in the fill hoses for debris or damage every
six months. Clean or replace them if necessary.

If the washer is filling with water slower than normal, check the fil-
ter screens. Clean or replace them if necessary.

Order filter screen Part No. 803615 from the nearest authorized
parts distributor.

  VVaaccaattiioonnss  aanndd  EExxtteennddeedd  NNoonn--UUssee

IIMMPPOORRTTAANNTT::  TToo  aavvooiidd  ppoossssiibbllee  pprrooppeerrttyy  ddaammaaggee  dduuee  ttoo
ffllooooddiinngg,,  ttuurrnn  ooffff  tthhee  wwaatteerr  ssuuppppllyy  ttoo  tthhee  wwaasshheerr  wwhheenneevv--
eerr  tthheerree  wwiillll  bbee  aann  eexxtteennddeedd  ppeerriioodd  ooff  nnoonn--uussee..

Leave the loading door and dispenser drawer open during extended
periods of non-use to allow the wash drum and drawer to dry out
and avoid a musty smell.

  RReeiinnssttaallllaattiioonn  ooff  SShhiippppiinngg  MMaatteerriiaallss

To prevent damage while moving the unit, the shipping materials
MUST be reinstalled.

11..    Disconnect washer from electrical supply.

22..    Remove two screws at bottom of front access panel.

33..    Rotate bottom of panel out and remove panel.

44..    Attach shipping brace to weight and base using four bolts and
washers. Refer to Figure 2 .

55..    Reinstall front access panel.

66..    Go to rear of washer to install rear shipping bolt, washer,
spacer assemblies.

77..    Insert shipping bolt assemblies into each shipping bolt hole. Re-
fer to Figure 3 .

88..    Tighten bolt while pressing washer against rear panel to ensure
spacer is fully inserted.

Maintenance
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11..    Shipping Brace

Figure 2
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11..    Shipping Bolt Assembly

Figure 3

Refer to the Installation instructions for proper procedures when-
ever the washer is moved.

  CClleeaanniinngg  FFoorreeiiggnn  OObbjjeecctt  TTrraapp

The washer’s pump has a trap that may collect foreign objects. The
trap may need to be cleaned if water is draining slower than usual.
To clean:

11..    Disconnect washer from electrical supply.

22..    Remove two screws at bottom of the front access panel.

33..    Rotate bottom of panel out and remove panel.

NNOOTTEE::  TThhee  ppuummpp  mmaayy  hhaavvee  ssoommee  wwaatteerr  iinn  iitt..  UUssee  aa
rraagg  oorr  aa  ccoonnttaaiinneerr  ttoo  ccaattcchh  wwaatteerr..  IIff  tthhee  wwaasshh  ddrruumm  iiss
ffuullll  ooff  wwaatteerr,,  uussee  aa  wweett//ddrryy  sshhoopp  vvaaccuuuumm  ttoo  ccaattcchh  tthhee
wwaatteerr..

44..    With rag or vacuum ready, unscrew the cap on the left side of
the pump and remove trap.

55..    Clean the debris from the trap.

66..    Reinstall the trap and access panel.

77..    Reconnect washer to electrical supply.

  PPrreevveennttaattiivvee  MMaaiinntteennaannccee

Follow these guidelines to ensure the washer operates properly.
Call for service if you observe any of the following: water of any
amount on the floor, an increase in operating noise or water re-
maining in the wash basket after a cycle.

FFrreeqquueennccyy MMaaiinntteennaannccee  PPrroocceedduurree

Monthly 11..    Check all hoses and the
drain for leaks.

22..    Check the door lock for
proper operation.

33..    Clean the dispenser drawer.
Refer to Using Your Dis-
penser Drawer.

44..    Check to make sure the
washer is level.

Every six months 11..    Clean the filter screens in
the fill hoses.

22..    Clean the door gasket with
a bleach and water solution.

Every five years 11..    Have a qualified service
technician conduct general
preventative maintenance
on the washer to ensure it
operates properly.

22..    Replace the fill hoses.

Maintenance
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TTrroouubblleesshhoooottiinngg
Try these troubleshooting tips before making a service call. They
may save you time and money.

WWaasshheerr  SSyymmppttoomm PPoossssiibbllee//CCaauussee  SSoolluuttiioonn

Won't Fill • Make sure power cord is plugged all the way into the electrical
outlet.

• Make sure hot and cold water faucets are turned on.
• Make sure that the fill hoses are not kinked or twisted.
• Press Start/Pause button to start washer.
• Make sure that the controls are properly set.
• Make sure that the loading door is closed tightly.
• Check the laundry room fuse or circuit breaker.
• Clean the screens in the water mixing valve and the filter

screens located at the faucet end of the fill hoses. (Owner is
responsible for service calls regarding cleaning of the screens.)

Won't Start • Make sure that the loading door is closed tightly.
• Press Start/Pause button to start washer.
• Make sure power cord is plugged all the way into the electrical

outlet.
• Make sure that the controls are properly set.
• Check the laundry room fuse or circuit breaker.
• Make sure door latch is properly adjusted relative to door lock.

Won't Spin/Tumble • Make sure that the loading door is closed tightly.
• Press Start/Pause button to start washer.
• Make sure power cord is plugged all the way into the electrical

outlet.
• Make sure that the controls are properly set.
• Check the laundry room fuse or circuit breaker.
• Broken drive belt. Call the service person.
• Foreign object trap in pump may be clogged. Clean the trap. Re-

fer to Maintenance section.

Stops/Pauses During Cycle • Pauses are part of the washer’s normal operation.
• Check the laundry room fuse or circuit breaker.
• Wash load may be unbalanced. Washer will stop and then re-

start spin automatically. If the washer is severely unbalanced,
press the Start/Pause button and redistribute the load.

Won't Drain • Make sure drain hose is not kinked or twisted.
• Make sure drain hose is not clogged.
• Make sure drain receptacle is not clogged.
• Refer to the Installation instructions to make sure that the

drain hose has been properly installed.
• Foreign object trap in pump may be clogged. Clean the trap. Re-

fer to Maintenance section.

Troubleshooting
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WWaasshheerr  SSyymmppttoomm PPoossssiibbllee//CCaauussee  SSoolluuttiioonn

Water Leaks • Check that fill hoses are properly installed on the faucets and
the washer’s water mixing valve.

• Check the condition of the fill hoses. Replace fill hoses every five
years.

• Check the condition of the rubber door gasket for tears or
holes.

• Make sure drain receptacle is not clogged.
• Check laundry room plumbing.
• Laundry load may be oversudsing. Make sure you are using low-

sudsing, high efficiency (HE) detergent.
• Laundry load may be overloaded. Make sure you are using prop-

er load sizes.
• Make sure outside perimeter of the door glass where seal con-

tacts glass is clean.

Too Many Soap Suds • Laundry load may be oversudsing. Make sure you are using low-
sudsing, high efficiency (HE) detergent.

• Make sure you are using the amount of detergent recommen-
ded on the detergent’s label. If using non-HE detergent, use on-
ly 1/2 of the detergent manufacturer's recommended amount.

• Laundry load may be overloaded. Make sure you are using prop-
er load sizes.

Vibrates/Moves Slightly • Make sure washer is level. Uneven leveling can cause vibration.
• Make sure washer is installed on a solid, sturdy and level floor.

The washer should not be installed on carpeting, soft tile or
other weakly supported structures.

• Make sure rubber feet are installed on all four leveling legs. Re-
fer to Position and Level the washer.

• Try placing the washer near a corner of the room or near an ex-
ternal structural support wall.

Is Noisy • Make sure washer is level. Uneven leveling can cause vibration.
• Some sounds may be a part of normal operation for a frontload

washer, such as clicking noise when door locks and clicking noise
from balance ring during agitate part of cycle.

Load is Too Wet • Wash load may be unbalanced. The washer may have limited the
spin speed to prevent damage to the machine. Redistribute the
load and run a Spin cycle.

• Load is too small. Add items to make full load.

Wrong Water Temperature • Make sure that the controls are properly set.
• Check fill hoses. Make sure hot faucet hose is connected to hot

mixing valve (indicated with “H” on the valve bracket) and cold
faucet is connected to cold mixing valve (indicated with “C” on
the valve bracket).

• Make sure laundry room water heater is adjusted properly.

Troubleshooting
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WWaasshheerr  SSyymmppttoomm PPoossssiibbllee//CCaauussee  SSoolluuttiioonn

Control not responding to keypad selections • Make sure Control Lock feature is off. If on, Control Lock light
will be lit.

• Press and hold Signal Keypad for three seconds to turn off.

Er, do on digital display • The control senses that the door is open during a running cycle.
• Unplug the machine to clear this code.

Er, dL on digital display • The control senses that the door has unlocked during a running
cycle.

• Unplug the machine to clear this code.

Er, dr on digital display • This code indicates that water is still in the washer at the end
of the cycle.

• Check the drain hose and drain receptacle to make sure they
are installed properly and not blocked.

• Foreign object trap in pump may be clogged. Clean the trap. Re-
fer to Maintenance section.

• Unplug the machine for 15 seconds to clear this code.

Er, FL on digital display • This code will appear if the washer has not reached the fill level
after 30 minutes during a wash or rinse fill.

• Make sure hot and cold water faucets are turned on.
• Make sure that the fill hoses are not kinked or twisted.
• Clean the screens in the water mixing valve and the filter

screens located at the faucet end of the fill hoses.
• Unplug the machine for 15 seconds to clear this code.

Er, nF on digital display • The washer has not filled to the proper water level.
• No or very little change in water level has been sensed within 5

minutes of the current fill.
• Make sure hot and cold water faucets are turned on.
• Make sure that the fill hoses are not kinked or twisted.
• Clean the screens in the water mixing valve and the filter

screens located at the faucet end of the fill hoses.
• Unplug the machine for 15 seconds to clear this code.

Er, OF on digital display • This code indicates the washer has filled to the overflow level.
• The machine will begin to attempt to pump water out if the

door is closed and locked.
• Foreign object trap in pump may be clogged. Clean the trap. Re-

fer to Maintenance section.
• If the code does not clear, unplug the machine and call for serv-

ice.

Er, PS on digital display • The control has detected trouble sensing the water fill level.
• Unplug the machine and call for service.

Er, dU on digital display • The control senses that the door will not unlock.
• Unplug the machine for three minutes to unlock the door.
• If the code appears again, call for service.

Troubleshooting
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WWaasshheerr  SSyymmppttoomm PPoossssiibbllee//CCaauussee  SSoolluuttiioonn

Er, dl on digital display • This code indicates that the door has not locked.
• Make sure the door is closed all the way and try to start the

cycle.
• Open the door or unplug the machine to clear the code.
• If this code continues, call for service.

Er, ub on digital display • This code indicates that the wash load was unbalanced.
• The unbalanced load may have limited the spin speed.
• Be sure to use proper load sizes.
• Open the door or press the Power/Cancel keypad to clear this

code.

PF on digital display • This code will be displayed if the control was in Delay Start
Mode when a power failure occurred.

• The delayed start will be canceled.
• Press the Power/Cancel Pad to clear the code.

Er, SL on digital display • This code will be displayed after a cycle for one minute, or until
the Power/Cancel keypad is pressed, and indicates an over-
sudsing condition.

• Laundry load may be oversudsing. Make sure you are using low
sudsing, high efficiency (HE) detergent. If using non-HE deter-
gent, use only 1/2 of the detergent manufacturer's recommen-
ded amount.

• Laundry load may be overloaded. Make sure you are using prop-
er load sizes.

Sr, cycle time remaining on digital display • The control has detected an oversudsing condition and is run-
ning a special routine to remove the excess suds.

  CCoonnttaacctt  IInnffoorrmmaattiioonn

If service is required, contact the nearest Factory Authorized
Service Center.

If you are unable to locate an authorized service center or are un-
satisfied with the service performed on your unit, contact:

AAlllliiaannccee  LLaauunnddrryy  SSyysstteemmss
SShheeppaarrdd  SSttrreeeett
PP..OO..  BBooxx  999900
RRiippoonn,,  WWiissccoonnssiinn  5544997711--00999900
wwwwww..aalllliiaanncceellaauunnddrryy..ccoomm
PPhhoonnee::  ((992200))774488--33112211,,  RRiippoonn,,  WWiissccoonnssiinn
++3322  5566  4411  2200  5544  WWeevveellggeemm,,  BBeellggiiuumm

Date Purchased __________________________

Model Number __________________________

Serial Number __________________________

FLW2305N_SVG

1

11..    Serial Plate

When contacting us about your washer, PLEASE GIVE THE MODEL
AND SERIAL NUMBERS. The model and serial numbers are located
on the serial plate. The serial plate will be in the location shown.

Troubleshooting
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Please include a copy of your bill of sale and any service receipts
you have.

If replacement parts are required, contact the source from where
you purchased your washer or or call +1 (920) 748-3950 or +32
56 41 20 54 for the name and address of the nearest authorized
parts distributor.

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  sseerriioouuss  iinnjjuurryy  oorr  ddeeaatthh,,  DDOO  NNOOTT
rreeppaaiirr  oorr  rreeppllaaccee  aannyy  ppaarrtt  ooff  tthhee  uunniitt  oorr  aatttteemmpptt  aannyy
sseerrvviicciinngg  uunnlleessss  ssppeecciiffiiccaallllyy  rreeccoommmmeennddeedd  iinn  tthhee
uusseerr--mmaaiinntteennaannccee  iinnssttrruuccttiioonnss  oorr  iinn  ppuubblliisshheedd  uusseerr--rree--
ppaaiirr  iinnssttrruuccttiioonnss  tthhaatt  yyoouu  uunnddeerrssttaanndd  aanndd  hhaavvee  tthhee
sskkiillllss  ttoo  ccaarrrryy  oouutt..

WW332299

Troubleshooting
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  FFrroonntt  MMaatttteerr

WWAARRNNIINNGG

RRiisskk  ooff  ffiirree..  HHiigghhllyy  ffllaammmmaabbllee  mmaatteerriiaall..

WW888811

IIMMPPOORRTTAANNTT::  TThhee  eelleeccttrriiccaall  iinnssttaallllaattiioonn  iinn  tthhee  ssiittee  sshhaallll
ccoommppllyy  wwiitthh  tthhee  AAuussttrraalliiaann  EElleeccttrriiccaall  SSttaannddaarrddss,,
AASS33000000,,  SSAAAA  wwiirriinngg  rruulleess,,  aanndd  ssuucchh  llooccaall  rreegguullaattiioonnss
tthhaatt  mmiigghhtt  aappppllyy..  IInn  AAuussttrraalliiaa  aanndd  NNeeww  ZZeeaallaanndd,,  iinnssttaallllaa--
ttiioonn  mmuusstt  ccoommppllyy  wwiitthh  tthhee  GGaass  IInnssttaallllaattiioonnss  SSttaannddaarrdd
AASS//NNZZSS  55660011  PPaarrtt  11::  GGeenneerraall  IInnssttaallllaattiioonnss..

The maximum drying load (dry weight) shall not exceed 8.2 kg [18
pounds].

Read all instructions before using unit.

WWAARRNNIINNGG

FFOORR  YYOOUURR  SSAAFFEETTYY,,  tthhee  iinnffoorrmmaattiioonn  iinn  tthhiiss  mmaannuuaall
mmuusstt  bbee  ffoolllloowweedd  ttoo  mmiinniimmiizzee  tthhee  rriisskk  ooff  ffiirree  oorr  eexxpplloo--
ssiioonn  oorr  ttoo  pprreevveenntt  pprrooppeerrttyy  ddaammaaggee,,  ppeerrssoonnaall  iinnjjuurryy  oorr
ddeeaatthh..

WW003333

WWAARRNNIINNGG

•• DDoo  nnoott  ssttoorree  oorr  uussee  ggaassoolliinnee  oorr  ootthheerr  ffllaammmmaabbllee
vvaappoorrss  aanndd  lliiqquuiiddss  iinn  tthhee  vviicciinniittyy  ooff  tthhiiss  oorr  aannyy  ootthh--
eerr  aapppplliiaannccee..

•• WWHHAATT  TTOO  DDOO  IIFF  YYOOUU  SSMMEELLLL  GGAASS::
•• DDoo  nnoott  ttrryy  ttoo  lliigghhtt  aannyy  aapppplliiaannccee..
•• DDoo  nnoott  ttoouucchh  aannyy  eelleeccttrriiccaall  sswwiittcchh;;  ddoo  nnoott  uussee

aannyy  pphhoonnee  iinn  yyoouurr  bbuuiillddiinngg..
•• CClleeaarr  tthhee  rroooomm,,  bbuuiillddiinngg  oorr  aarreeaa  ooff  aallll  ooccccuu--

ppaannttss..
•• IImmmmeeddiiaatteellyy  ccaallll  yyoouurr  ggaass  ssuupppplliieerr  ffrroomm  aa

nneeiigghhbboorr’’ss  pphhoonnee..  FFoollllooww  tthhee  ggaass  ssuupppplliieerr’’ss  iinn--
ssttrruuccttiioonnss..

•• IIff  yyoouu  ccaannnnoott  rreeaacchh  yyoouurr  ggaass  ssuupppplliieerr,,  ccaallll  tthhee
ffiirree  ddeeppaarrttmmeenntt..

•• IInnssttaallllaattiioonn  aanndd  sseerrvviiccee  mmuusstt  bbee  ppeerrffoorrmmeedd  bbyy  aa
qquuaalliiffiieedd  iinnssttaalllleerr,,  sseerrvviiccee  aaggeennccyy  oorr  tthhee  ggaass  ssuuppppllii--
eerr..

WW005522

IIMMPPOORRTTAANNTT::  PPuurrcchhaasseerr  mmuusstt  ccoonnssuulltt  tthhee  llooccaall  ggaass  ssuupp--
pplliieerr  ffoorr  ssuuggggeesstteedd  iinnssttrruuccttiioonnss  ttoo  bbee  ffoolllloowweedd  iiff  tthhee  ddrryyeerr
uusseerr  ssmmeellllss  ggaass..  TThhee  ggaass  uuttiilliittyy  iinnssttrruuccttiioonnss  pplluuss  tthhee
SSAAFFEETTYY  aanndd  WWAARRNNIINNGG  nnoottee  ddiirreeccttllyy  aabboovvee  mmuusstt  bbee
ppoosstteedd  iinn  aa  pprroommiinneenntt  llooccaattiioonn  nneeaarr  tthhee  ddrryyeerr  ffoorr  ccuuss--
ttoommeerr  uussee..

WWAARRNNIINNGG

•• IInnssttaallllaattiioonn  ooff  uunniitt  mmuusstt  bbee  ppeerrffoorrmmeedd  bbyy  aa  qquuaalliiffiieedd
iinnssttaalllleerr..

•• IInnssttaallll  ccllootthheess  ddrryyeerr  aaccccoorrddiinngg  ttoo  mmaannuuffaaccttuurreerr’’ss
iinnssttrruuccttiioonnss  aanndd  llooccaall  ccooddeess..

•• DDOO  NNOOTT  iinnssttaallll  aa  ccllootthheess  ddrryyeerr  wwiitthh  fflleexxiibbllee  ppllaassttiicc
vveennttiinngg  mmaatteerriiaallss..  IIff  fflleexxiibbllee  mmeettaall  ((ffooiill  ttyyppee))  dduucctt  iiss
iinnssttaalllleedd,,  iitt  mmuusstt  bbee  ooff  aa  ssppeecciiffiicc  ttyyppee  iiddeennttiiffiieedd  bbyy
tthhee  aapppplliiaannccee  mmaannuuffaaccttuurreerr  aass  ssuuiittaabbllee  ffoorr  uussee  wwiitthh
ccllootthheess  ddrryyeerrss..  RReeffeerr  ttoo  sseeccttiioonn  oonn  ccoonnnneeccttiinngg  eexx--
hhaauusstt  ssyysstteemm..  FFlleexxiibbllee  vveennttiinngg  mmaatteerriiaallss  aarree  kknnoowwnn
ttoo  ccoollllaappssee,,  bbee  eeaassiillyy  ccrruusshheedd,,  aanndd  ttrraapp  lliinntt..  TThheessee
ccoonnddiittiioonnss  wwiillll  oobbssttrruucctt  ccllootthheess  ddrryyeerr  aaiirrffllooww  aanndd  iinn--
ccrreeaassee  tthhee  rriisskk  ooff  ffiirree..

WW772299RR11
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WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  sseevveerree  iinnjjuurryy  oorr  ddeeaatthh,,  ffoollllooww  aallll
iinnssttaallllaattiioonn  iinnssttrruuccttiioonnss..  SSaavvee  tthheessee  iinnssttrruuccttiioonnss..

WW889944

WWAARRNNIINNGG

FOR YOUR SAFETY

Do not store or use gasoline or other flammable vapors and liq-
uids in the vicinity of this or any other appliance.

WW005533

This product uses FreeRTOS V7.2.0 (www.freertos.org).

NNOOTTEE::  FFoorr  AAuussttrraalliiaann  mmooddeellss,,  tthhee  eenneerrggyy  ccoonnssuummppttiioonn
iiss  mmeeaassuurreedd  aass  uusseedd  oonnccee  ppeerr  wweeeekk  uussiinngg  tthhee  PPeerrmm
PPrreessss  AAuuttoommaattiicc  ccyyccllee  wwiitthh  HHiigghh  TTeemmppeerraattuurree  aanndd  DDrryy--
nneessss  DDrryy..

Front Matter
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SSaaffeettyy  IInnffoorrmmaattiioonn
  EExxppllaannaattiioonn  ooff  SSaaffeettyy  MMeessssaaggeess

Precautionary statements (“DANGER,” “WARNING,” and “CAU-
TION”), followed by specific instructions, are found in this manual
and on machine decals. These precautions are intended for the per-
sonal safety of the operator, user, servicer, and those maintaining
the machine.

DDAANNGGEERR

IInnddiiccaatteess  aann  iimmmmiinneennttllyy  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff
nnoott  aavvooiiddeedd,,  wwiillll  ccaauussee  sseevveerree  ppeerrssoonnaall  iinnjjuurryy  oorr
ddeeaatthh..

WWAARRNNIINNGG

IInnddiiccaatteess  aa  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff  nnoott  aavvooiiddeedd,,
ccoouulldd  ccaauussee  sseevveerree  ppeerrssoonnaall  iinnjjuurryy  oorr  ddeeaatthh..

CCAAUUTTIIOONN

IInnddiiccaatteess  aa  hhaazzaarrddoouuss  ssiittuuaattiioonn  tthhaatt,,  iiff  nnoott  aavvooiiddeedd,,
mmaayy  ccaauussee  mmiinnoorr  oorr  mmooddeerraattee  ppeerrssoonnaall  iinnjjuurryy  oorr  pprroopp--
eerrttyy  ddaammaaggee..

Additional precautionary statements (“IMPORTANT” and “NOTE”)
are followed by specific instructions.

IIMMPPOORRTTAANNTT::  TThhee  wwoorrdd  ““IIMMPPOORRTTAANNTT””  iiss  uusseedd  ttoo  iinnffoorrmm
tthhee  rreeaaddeerr  ooff  ssppeecciiffiicc  pprroocceedduurreess  wwhheerree  mmiinnoorr  mmaacchhiinnee
ddaammaaggee  wwiillll  ooccccuurr  iiff  tthhee  pprroocceedduurree  iiss  nnoott  ffoolllloowweedd..

NNOOTTEE::  TThhee  wwoorrdd  ““NNOOTTEE””  iiss  uusseedd  ttoo  ccoommmmuunniiccaattee  iinn--
ssttaallllaattiioonn,,  ooppeerraattiioonn,,  mmaaiinntteennaannccee  oorr  sseerrvviicciinngg  iinnffoorrmmaa--
ttiioonn  tthhaatt  iiss  iimmppoorrttaanntt  bbuutt  nnoott  hhaazzaarrdd  rreellaatteedd..

  IImmppoorrttaanntt  SSaaffeettyy  IInnssttrruuccttiioonnss

Save These Instructions

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree,,  eelleeccttrriicc  sshhoocckk,,  sseerriioouuss  iinnjjuurryy
oorr  ddeeaatthh  ttoo  ppeerrssoonnss  wwhheenn  uussiinngg  yyoouurr  ddrryyeerr,,  ffoollllooww
tthheessee  bbaassiicc  pprreeccaauuttiioonnss::

WW113300

• Read all instructions before using the dryer.
• Install this dryer according to the INSTALLATION INSTRUC-

TIONS. Refer to the EARTH/GROUND INSTRUCTIONS in the IN-
STALLATION manual for the proper earth/ground connection of
the dryer. All connections for electrical power, earth/ground
and gas supply must comply with local codes and be made by
licensed personnel when required. Do not do it yourself.

• Do not install or store the dryer where it will be exposed to wa-
ter and/or weather.

• Do not dry articles that have been previously cleaned in, washed
in, soaked in, or spotted with gasoline or machine oils, vegetable
or cooking oils, cleaning waxes or chemicals, dry-cleaning sol-
vents, thinner, anything containing chemicals such as in mops
and cleaning cloths, or other flammable or explosive substances
as they give off vapors that could ignite, explode or cause fabric
to catch on fire by itself.

• Items that have been soiled with substances such as cooking
oil, acetone, alcohol, petrol, kerosene, spot removers, turpen-
tine, waxes and wax removers, should be washed in hot water
with an extra amount of detergent before being dried in the
tumble dryer.

• To reduce the risk of fire, DO NOT DRY plastics or articles con-
taining foam or latex rubber or similarly textured rubberlike ma-
terials, such as shower caps, water proof textiles, rubber-
backed articles, and clothes or pillows filled with foam rubber
pads.

• Do not tumble fiberglass curtains and draperies unless the la-
bel says it can be done. If they are dried, wipe out the cylinder
with a damp cloth to remove particles of fiberglass.

• Do not allow children to play on or in the dryer. Close supervision
of children is necessary when the dryer is used near children.
This appliance is not intended for use by persons (including chil-
dren) with reduced physical, sensory or mental capabilities, or
lack of experience and knowledge, unless they have been given
supervision or instruction concerning the use of the appliance
by a person responsible for their safety. This is a safety rule for
all appliances.

• Cleaning and user maintenance shall not be made by children
without supervision.

• Children less than three years should be kept away unless con-
tinuously supervised.

• Do not reach into the dryer if the cylinder is revolving.

Safety Information
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• Use the dryer only for its intended purpose, drying clothes. AL-
WAYS follow the fabric care instructions supplied by the gar-
ment manufacturer and only use the dryer drum to dry textiles
that have been washed in water.

• Always read and follow manufacturer’s instructions on pack-
ages of laundry and cleaning aids. Heed all warnings or precau-
tions. To reduce the risk of poisoning or chemical burns, keep
them out of reach of children at all times (preferably in a locked
cabinet).

• Remove laundry immediately after the dryer stops.
• DO NOT operate the dryer if it is smoking, grinding or has miss-

ing or broken parts or removed guards and/or panels. DO NOT
tamper with the controls or bypass any safety devices.

• DO NOT operate individual units if they have been separated
from a stack unit.

• Dryer will not operate with the loading door open. DO NOT by-
pass the door safety switch by permitting the dryer to operate
with the door open. The dryer will stop tumbling when the door
is opened. Do not use the dryer if it does not stop tumbling
when the door is opened or starts tumbling without pressing
the START mechanism. Remove the dryer from use and call the
service person.

• ALWAYS clean the lint filter after every load. A layer of lint in
the filter reduces drying efficiency and prolongs drying time.
Keep area around the exhaust opening and adjacent surround-
ing area free from the accumulation of lint, dust and dirt. The
interior of the dryer and the exhaust duct should be cleaned
periodically by qualified service personnel.

• Do not repair or replace any part of the dryer, or attempt any
servicing unless specifically recommended in the user-mainte-
nance instructions or in published user-repair instructions that
you understand and have the skills to carry out. ALWAYS dis-
connect the electrical power to the dryer before attempting
service. Disconnect the power cord by grasping the plug, not
the cord.

• If supply cord is damaged, it must be replaced by the manufac-
turer, its service agent or similarly qualified persons in order to
avoid a hazard.

• Before the dryer is removed from service or discarded, remove
the door to the drying compartment.

• Failure to install, maintain, and/or operate this machine accord-
ing to the manufacturer’s instructions may result in conditions
which can produce bodily injury and/or property damage.

NNOOTTEE::  TThhee  WWAARRNNIINNGG  aanndd  IIMMPPOORRTTAANNTT  SSAAFFEETTYY  IINN--
SSTTRRUUCCTTIIOONNSS  aappppeeaarriinngg  iinn  tthhiiss  mmaannuuaall  aarree  nnoott  mmeeaanntt  ttoo
ccoovveerr  aallll  ppoossssiibbllee  ccoonnddiittiioonnss  aanndd  ssiittuuaattiioonnss  tthhaatt  mmaayy  oocc--
ccuurr..  OObbsseerrvvee  aanndd  bbee  aawwaarree  ooff  ootthheerr  llaabbeellss  aanndd  pprreeccaauu--
ttiioonnss  tthhaatt  aarree  llooccaatteedd  oonn  tthhee  mmaacchhiinnee..  TThheeyy  aarree  iinntteennddeedd
ttoo  pprroovviiddee  iinnssttrruuccttiioonn  ffoorr  ssaaffee  uussee  ooff  tthhee  mmaacchhiinnee..  CCoomm--
mmoonn  sseennssee,,  ccaauuttiioonn  aanndd  ccaarree  mmuusstt  bbee  eexxeerrcciisseedd  wwhheenn  iinn--
ssttaalllliinngg,,  mmaaiinnttaaiinniinngg,,  oorr  ooppeerraattiinngg  tthhee  ddrryyeerr..

Always contact your dealer, distributor, service agent or the man-
ufacturer about any problems or conditions you do not under-
stand.

Safety Information
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BBeeffoorree  DDrryyiinngg
  EEnneerrggyy  SSaavviinngg  TTiippss

• Make sure the lint filter is always clean.
• Do not overload the dryer.
• Do not overdry items.
• Remove items to be ironed while still damp.
• Large loads of similar fabrics dry the most efficiently. However,

dry permanent press in smaller loads to prevent wrinkling.
• Use the correct cycle for the type of fabric being dried.
• Locate your dryer so the exhaust duct is as short and straight

as possible.
• Do not open the door during the drying cycle.
• Plan to do your laundry on low humidity days; your clothes will

dry faster.
• Dry multiple loads of clothes one right after another so dryer

interior does not have to be reheated for each load.

  HHeellppss  aanndd  HHiinnttss

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree,,  eexxpplloossiioonn,,  sseerriioouuss  iinnjjuurryy  oorr
ddeeaatthh,,  ccllootthheess  wwhhiicchh  hhaavvee  ttrraacceess  ooff  aannyy  ffllaammmmaabbllee
ssuubbssttaanncceess  ssuucchh  aass  ccooookkiinngg  ooiill,,  mmaacchhiinnee  ooiill,,  ffllaammmmaa--
bbllee  cchheemmiiccaallss,,  tthhiinnnneerr,,  eettcc..  mmuusstt  nnoott  bbee  ppuutt  iinnttoo  tthhee
ddrryyeerr..

WW113311

• The directions for installation and proper exhausting are given
in the Installation Instructions which are included with the dry-
er.

• Static electricity may cause garments of synthetic fibers (as
in lingerie) to cling together, especially if they are overdried. The
use of a liquid fabric softener in the rinse water of the washer,
or a fabric softener sheet in the dryer, will soften clothes and
reduce static electricity.

• Do not wash or dry clothes that shed lint in the same load with
permanent press or knit garments.

• Remove permanent press loads immediately after dryer stops.
• Follow the care labels on FLAME RETARDANT, SCOTCH-

GUARD™, etc., garments for proper washing and drying.
• If loads should be damp for ironing, use the Damp Dryness set-

ting, in an Automatic cycle.

  SSoorrtt

If you have correctly sorted the items for washing, they should be
properly sorted for drying too.

11..    Sort by color.
22..    Separate lint shedding fabrics and lint receiving fabrics. Towels,

flannels, chenille, cottons, rugs, etc., shed lint. Corduroys, knits
(including socks), permanent press, and synthetics attract lint.

33..    Separate no heat, low heat and high heat items.

In any kind of drying, lightweight fabrics will dry faster than heavy-
weight fabrics. If mixed loads are dried together (such as sheets
and towels), remove the lighter weight fabrics when they are dry to
prevent overdrying and wrinkling. The best method is to dry clothes
which require the same time, temperature or dryness level in the
same load.
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  LLooaadd

WWAARRNNIINNGG

DDoo  nnoott  wwaasshh  oorr  ddrryy  iitteemmss  ssooiilleedd  wwiitthh  vveeggeettaabbllee  oorr
ccooookkiinngg  ooiillss..  SSoommee  ooiillss  mmaayy  rreemmaaiinn  aafftteerr  wwaasshhiinngg  aanndd
mmaayy  ccaauussee  tthhee  ffaabbrriicc  ttoo  ccaattcchh  oonn  ffiirree  bbyy  iittsseellff..

WW552277

• Do not overload your dryer. Bulk, not weight, determines the
load size. If the dryer is overloaded, it could cause discoloration
or permanent heat damage to the load.

• There should be space in the dryer for the clothes to tumble
freely and help to reduce wrinkles.

• Large and small pieces together make up loads which will tumble
well. Permanent press loads should be smaller to provide room
for tumbling. Proper tumbling allows for fewer wrinkles.

• A load can be too small. Just a few small pieces will not tumble
properly. They will take longer to dry and they may be wrinkled.
For small loads, add a couple of large towels or non lint shedding
items to aid in tumbling.

• The following illustrations show the ideal load sizes for fabrics.
The average load will fill the cylinder one third to half full when
wet.

Before Drying
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CCyylliinnddeerr  wwiitthh  wweett  lliinneennss  aanndd  ccoottttoonnss

DRY2031N_SVG

CCyylliinnddeerr  wwiitthh  wweett  ppeerrmmaanneenntt  pprreessss  iitteemmss

DRY2032N_SVG

Before Drying
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OOppeerraattiinngg  YYoouurr  DDrryyeerr

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree,,  eelleeccttrriicc  sshhoocckk,,  sseerriioouuss  iinnjjuurryy
oorr  ddeeaatthh  ttoo  ppeerrssoonnss,,  rreeaadd  tthhee  SSaaffeettyy  IInnffoorrmmaattiioonn  sseecc--
ttiioonn  bbeeffoorree  ooppeerraattiinngg  tthhee  ddrryyeerr..

WW552200

  CCoonnttrrooll  PPaanneell

Preset Cycles

DRY2577N_SVG
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  DDiiggiittaall  DDiissppllaayy

The two-digit display is used to show the time remaining in a cycle.

The display also shows diagnostic codes.

  IIddllee  MMooddee

If no keypads have been pressed for five minutes after a cycle is fin-
ished, the control will enter Idle Mode. A light in the lower right cor-
ner of the digital display will flash once each minute. Press the Pow-
er/Cancel keypad to exit this mode.

  CCyycclleess

The following cycle descriptions will help determine which cycle to
choose depending on the type of laundry being dried. The cycle set-
tings may be modified using the Selections and Options.

  AAuuttoo--SSeennssiinngg

The Auto-Sensing drying cycle operation is determined by the type
of cycle selected as well as the moisture sensing system, which can
be set by changing the Dryness setting. Auto-Sensing cycles are
Energy Saver cycles that help prevent over-drying.

When a wet load is put into the dryer it takes a certain amount of
time to reach the desired dryness level. The time will vary with load
size, type of fabric, amount of moisture in the load, air flow and the
laundry room environment. The estimated time will be shown in the
digital display.

CCyyccllee UUssee

Heavy Duty Dry heavy items such as blan-
kets on this cycle.

Regular Use for sturdy items like play or
work clothes.

Perm Press Use for permanent press items
and synthetics.

Delicate Dry delicate items on this cy-
cle.

  MMaannuuaall

There are three manual cycles: Time Dry, Quick Dry and Fluff Up.
These cycles will run for the set number of minutes shown on the
digital display. The cycle time can be increased or decreased using
the up and down arrow keypads. The time and temperature selec-
tion may be adjusted manually at any time before or during the cy-
cle.

Operating Your Dryer
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  FFaavvoorriittee

The Favorite cycle keypad allows the user to save different cycles,
selections and options for later use. After pressing the Favorite
keypad, the control will display the cycle and modifier settings for
the first Favorite cycle. The 2-digit display will switch between F1
and the cycle time for the selected cycle. Pressing the Favorite
keypad again will save the current settings and display the next
Favorite cycle, F2. Pressing Start/Pause or Delay Start keypads
will also save the current settings. Pressing Power/Cancel keypad
will discard the currently selected Favorite cycle setting changes.
Nine favorite cycles can be saved.

  SSeelleeccttiioonnss

The following selections can be used to modify the currently chosen
cycle. The default selections will be lit after choosing a cycle.

  TTeemmpp

Press the Temp keypad to change a Manual cycle’s temperature.

Choose from No Heat, Low, Medium or High.

  DDrryynneessss

Press the Dryness keypad to change the dryness level in an Auto-
Sensing cycle. Choose from Damp, Less Dry, Near Dry or Dry.

Damp Leaves load slightly damp for
easier ironing.

Less Dry Use for lightweight items such
as sheets and shirts.

Near Dry Use for normal loads.

Dry Use for heavy items such as
blue jeans and blankets.

Over-drying can cause wrinkling, shrinking, excessive lint conditions,
and will use more energy than necessary. To increase energy sav-
ings and to make sure loads are dried without over-drying, set your
Auto-Sensing loads on Near Dry or Less Dry. If items are damp or
over-dry at the end of a cycle, increase or decrease the Dryness
setting the next time these loads are dried. Remember the set-
tings that work best to get ideal drying results.

  MMooiissttuurree  LLeevveell

The Moisture Level status lights will be lit during an Auto-Sensing
cycle. The Sensing light will be lit at the beginning of the cycle.

The Wet, Damp and Dry lights will be lit based on readings from the
moisture sensing system.

  OOppttiioonnss

The following options can be used to modify the currently chosen
cycle, signal volume and control lock.

  AAnnttii--WWrriinnkkllee

This option prevents wrinkling by tumbling the clothes load after
the end of the cycle every two minutes for up to 60 minutes. The
display will show the time remaining. The option will end if the door is
opened.

  EEccooDDrryy

The EcoDry option will reduce total energy consumption by de-
creasing the temperature of the cycle setting by 10% after the ini-
tial temperature setting has been reached.

  SSiiggnnaall

Pressing the Signal keypad will change the end of cycle signal vol-
ume. There are four settings: Off, Low, Medium, High.

If the Anti-Wrinkle option is selected the signal will sound each time
the dryer tumbles.

  CCoonnttrrooll  LLoocckk  ((SSeeccuurree  kkeeyyppaadd))

Pressing and holding the Signal keypad for three seconds will turn
on the Control Lock. The Control Lock status light will be lit. While
Control Lock is on, no other keypad presses are allowed. Press and
hold the Signal keypad again to turn the option off.

  SSttaattuuss

The Status lights are lit during the cycle to show what part of the
cycle is running.

Door Open The Door Open status light is lit
any time that the dryer door is
open.

Heating The Heating status light is lit
to indicate that a heat portion
of the cycle is currently operat-
ing.

Cooling The Cooling status light is lit
during the cool-down portion of
the cycle.

Extended The Extended status light is lit
during the Anti- Wrinkle cycle
extension.

  TToo  DDrryy  CCllootthheess

This appliance shall not be used to dry off solvents or dry cleaning
fluids.

Operating Your Dryer
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IIMMPPOORRTTAANNTT::  RReeffeerr  ttoo  tthhee  IINNSSTTAALLLLAATTIIOONN  IINNSSTTRRUUCC--
TTIIOONNSS  bbeeffoorree  uussiinngg  ddrryyeerr..

IIMMPPOORRTTAANNTT::  BBeeffoorree  uussiinngg  ddrryyeerr  ffoorr  tthhee  ffiirrsstt  ttiimmee,,  uussee  aann
aallll--ppuurrppoossee  cclleeaanneerr  oorr  aa  ddeetteerrggeenntt  aanndd  wwaatteerr  ssoolluuttiioonn
aanndd  aa  ddaammpp  ccllootthh  ttoo  rreemmoovvee  sshhiippppiinngg  dduusstt  ffrroomm  iinnssiiddee  ooff
ddrryyeerr  ddrruumm..
11..    Sort items into separate loads.

NNOOTTEE::  RReemmoovvee  aallll  oobbjjeeccttss  ffrroomm  ppoocckkeettss  ssuucchh  aass
lliigghhtteerrss  aanndd  mmaattcchheess..

IIMMPPOORRTTAANNTT::  OOiill  aaffffeecctteedd  iitteemmss  ccaann  iiggnniittee  ssppoonnttaannee--
oouussllyy,,  eessppeecciiaallllyy  wwhheenn  eexxppoosseedd  ttoo  hheeaatt  ssoouurrcceess  ssuucchh
aass  iinn  aa  ttuummbbllee  ddrryyeerr..  TThhee  iitteemmss  bbeeccoommee  wwaarrmm,,  ccaauuss--
iinngg  aann  ooxxiiddaattiioonn  rreeaaccttiioonn  iinn  tthhee  ooiill..  OOxxiiddaattiioonn  ccrreeaatteess
hheeaatt..  IIff  tthhee  hheeaatt  ccaannnnoott  eessccaappee,,  tthhee  iitteemmss  ccaann  bbee--
ccoommee  hhoott  eennoouugghh  ttoo  ccaattcchh  ffiirree..  PPiilliinngg,,  ssttaacckkiinngg  oorr
ssttoorriinngg  ooiill  aaffffeecctteedd  iitteemmss  ccaann  pprreevveenntt  hheeaatt  ffrroomm  eess--
ccaappiinngg  aanndd  ssoo  ccrreeaattee  aa  ffiirree  hhaazzaarrdd..

 

TLW1991N_SVG

 

NNOOTTEE::  RReemmoovvee  aallll  sshhaarrpp  oobbjjeeccttss  ffrroomm  llaauunnddrryy  ttoo
aavvooiidd  tteeaarrss  aanndd  rriippss  ttoo  iitteemmss  dduurriinngg  nnoorrmmaall  mmaacchhiinnee
ooppeerraattiioonn..

22..    Remove lint filter cover, clean lint filter and replace cover.
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WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  ffiirree  aanndd  rriisskk  ooff  lliinntt  ccoolllleeccttiinngg
iinn  eexxhhaauusstt  dduucctt,,  ddoo  nnoott  ooppeerraattee  ddrryyeerr  wwiitthhoouutt  lliinntt
ffiilltteerr  iinn  ppllaaccee..

WW777711

33..    Load dryer half full with laundry (8.2 kg [18 pounds] maximum
dry clothes load). Add fabric softener sheet, if desired.

NNOOTTEE::  TToo  aavvooiidd  ddaammaaggee  ttoo  ddrryyeerr,,  ddoo  nnoott  uussee  mmoorree
tthhaann  oonnee  ffaabbrriicc  ssoofftteenneerr  sshheeeett  ppeerr  llooaadd..
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44..    Close loading door. Dryer will not operate with the door open.
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55..    If not already on (control lights will be lit), turn on the dryer by
pressing the Power/Cancel button.

NNOOTTEE::  YYoouu  wwiillll  nnoott  bbee  aabbllee  ttoo  pprreessss  tthhee  SSttaarrtt//PPaauussee
bbuuttttoonn  ttoo  ssttaarrtt  aa  ccyyccllee  uunnttiill  ffoouurr  sseeccoonnddss  aafftteerr  ttuurrnniinngg
oonn  tthhee  ddrryyeerr..  TThhee  ddiissppllaayy  wwiillll  sshhooww  ““----””  iiff  SSttaarrtt//PPaauussee
bbuuttttoonn  iiss  pprreesssseedd  dduurriinngg  tthhiiss  wwaarrmm--uupp  ppeerriioodd..

66..    Select the Cycle and, if desired, change the Selections and Op-
tions settings. Follow garment manufacturer’s care labels for
recommended temperature settings.

77..    Press the Start/Pause button to begin the cycle.

IIMMPPOORRTTAANNTT::  TThhee  ffiinnaall  ppaarrtt  ooff  ddrryyeerr  ccyyccllee  ooccccuurrss
wwiitthhoouutt  hheeaatt  ((ccooooll  ddoowwnn  ccyyccllee))  ttoo  eennssuurree  tthhaatt  iitteemmss  iinn
ddrryyeerr  aarree  lleefftt  aatt  aa  tteemmppeerraattuurree  tthhaatt  eennssuurreess  tthhaatt  tthhee
iitteemmss  wwiillll  nnoott  bbee  ddaammaaggeedd..

NNOOTTEE::  TToo  ssttoopp  ddrryyeerr  aatt  aannyy  ttiimmee,,  ooppeenn  tthhee  ddoooorr  oorr
pprreessss  tthhee  SSttaarrtt//PPaauussee  bbuuttttoonn..  TToo  rreessttaarrtt  ddrryyeerr,,  cclloossee
ddoooorr  aanndd  pprreessss  tthhee  SSttaarrtt//PPaauussee  bbuuttttoonn  aaggaaiinn..

  OOppttiioonnaall  DDrryyiinngg  RRaacckk

A drying rack, Part No. 512082, is available at extra cost through
your Factory Authorized Service Center.

Operating Your Dryer
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The drying rack can be used in manual cycles only for no-tumble dry-
ing of articles such as tennis shoes, sweaters, stuffed toys or oth-
er delicate items.
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MMaaiinntteennaannccee
  LLuubbrriiccaattiioonn

All moving parts are sealed in a permanent supply of lubricant or
are equipped with oilless bearings. Additional lubrication will not be
necessary.

  CCaarree  ooff  YYoouurr  DDrryyeerr

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  aann  eelleeccttrriicc  sshhoocckk,,  sseerriioouuss  iinnjjuurryy
oorr  ddeeaatthh,,  ddiissccoonnnneecctt  tthhee  eelleeccttrriiccaall  sseerrvviiccee  ttoo  tthhee  ddrryyeerr
bbeeffoorree  cclleeaanniinngg  tthhee  iinntteerriioorr..

WW113322

  DDrryyeerr  IInntteerriioorr

Wipe the surfaces using a soft cloth and household cleaner or a
non-abrasive paste of powdered laundry detergent and hot water,
followed by a short heat cycle with a load of rags.

To remove crayon or ball point ink off the dryer drum, put the heat
on high and use old rags in the dryer to absorb the crayon or ink. If
unsuccessful, contact the appliance dealer. DO NOT use any chemi-
cals in the dryer.

IIMMPPOORRTTAANNTT::  TThhee  uussee  ooff  cchhlloorriinnee  bblleeaacchh  ffoorr  rreemmoovviinngg
aannyy  ddiissccoolloorraattiioonnss  sshhoouulldd  bbee  aavvooiiddeedd  bbeeccaauussee  bblleeaacchh
ccoouulldd  ddaammaaggee  tthhee  ffiinniisshh..

  CCaabbiinneett

Wipe the dryer cabinet as needed. If detergent, bleach or other
washing products have been spilled on the dryer, wipe immediately.
Some products will cause permanent damage if spilled on the cabi-
net.

  CCoonnttrrooll  PPaanneell

Use only a damp or sudsy cloth for cleaning the control panel. Some
spray pretreat products may harm the finish on the control panel.
DO NOT use products that contain alcohol on the control panel.

  EExxhhaauusstt  SSyysstteemm

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  eelleeccttrriicc  sshhoocckk,,  ddiissccoonnnneecctt  tthhee
eelleeccttrriiccaall  sseerrvviiccee  ttoo  tthhee  ddrryyeerr  bbeeffoorree  cclleeaanniinngg..

WW004433

WWAARRNNIINNGG

AAnnyy  ddiissaasssseemmbbllyy  rreeqquuiirriinngg  tthhee  uussee  ooff  ttoooollss  mmuusstt  bbee
ppeerrffoorrmmeedd  bbyy  aa  ssuuiittaabbllyy  qquuaalliiffiieedd  sseerrvviiccee  ppeerrssoonn..

WW229999

The exhaust duct should be inspected after one year of use and
cleaned if necessary by a qualified service person to remove any lint
build-up. Inspect and clean exhaust duct every one to two years as
required thereafter.

Every two years a qualified service person should remove all front
panels and vacuum the inside of the dryer

NNOOTTEE::  TThhiiss  rreeccoommmmeennddeedd  mmaaiinntteennaannccee  iiss  nnoott  ccoovveerreedd
uunnddeerr  tthhee  tteerrmmss  ooff  tthhee  wwaarrrraannttyy..

The weather hood should be checked frequently to make sure the
dampers move freely, dampers are not pushed in and that nothing
has been set against them.

Keep dryer area clear and free from combustible materials, gasoline
and other flammable vapors and liquids.

Do not obstruct the flow of combustion and ventilation air.

NNOOTTEE::  VVeerriiffyy  pprrooppeerr  ooppeerraattiioonn  aafftteerr  sseerrvviicciinngg..

  MMoottoorr  OOvveerrllooaadd  PPrrootteeccttoorr

The dryer’s motor overload protector stops the motor automati-
cally in the event of an overload. The control’s digital display will
show “Er”, “ro” alternately. After cooling, the overload protector will
reset itself.

The control can be cleared by pressing START and the dryer can be
restarted by pressing START again. If overload protector cycles
again, remove the dryer from use and call the service person to cor-
rect the problem.

  LLiinntt  FFiilltteerr

The lint filter is located at the front of the dryer in the lower part
of the door opening.

Maintenance
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CLEAN THE LINT FILTER BEFORE DRYING EACH LOAD. Remove lint
filter cover, clean lint filter and replace cover. Annually remove lint
filter and screw to vacuum the duct under it.
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IIMMPPOORRTTAANNTT::  TThhee  lliinntt  ffiilltteerr  mmuusstt  bbee  iinn  ppllaaccee  iinn  tthhee  ddoooorr
ooppeenniinngg  wwhheenn  uussiinngg  ddrryyeerr  oorr  llooaaddiinngg  aanndd  uunnllooaaddiinngg  ddrryy--
eerr..  IIff  tthhee  ffiilltteerr  iiss  nnoott  iinn  ppllaaccee,,  ccllootthhiinngg  ccoouulldd  ffaallll  iinnttoo  tthhee
ffrroonntt  aaiirr  dduucctt  aanndd  ggeett  iinnttoo  tthhee  eexxhhaauusstt  ssyysstteemm,,  ccaauussiinngg
ddaammaaggee  ttoo  tthhee  mmoottoorr..

Maintenance
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TTrroouubblleesshhoooottiinngg
Try these troubleshooting tips before making a service call. They
may save you time and money.

DDrryyeerr  SSyymmppttoomm PPoossssiibbllee  CCaauussee//SSoolluuttiioonn

Dryer won’t start • Make sure the power cord is plugged all the way into the elec-
trical outlet.

• Make sure loading door is closed.
• Press Start/Pause button to start dryer.
• Make sure the laundry room fuse(s) isn’t blown or loose, or cir-

cuit breakers aren’t open.
• Check if motor overload protector has cycled. Wait 10 minutes

and try again.

Dryer won’t heat • Electric dryers only – Some homes may have two fuses or cir-
cuit breakers for an electric dryer; both fuses or circuit break-
ers should be checked. Make sure the laundry room fuse(s) isn’t
blown or loose, or that the circuit breakers aren’t open.

• Make sure control is not in Cooling part of cycle, Extended LED
is lit, or that the Temp selection is not set to No Heat.

• Gas dryer only – Make sure equipment and main gas line valve is
turned on.

• Check exhaust duct to outside to see if it is kinked, blocked or
needs cleaning.

• Check weather hood to make sure flapper moves freely, has not
been pushed in or has not been blocked.

• Gas dryer only – Is the limit thermostat open? Reset the ther-
mostat and restart the dryer.

Dryer doesn’t dry clothes satisfactorily • Check exhaust duct to outside to see if it is kinked, blocked or
needs cleaning.

• Check weather hood to make sure flapper moves freely, has not
been pushed in or has not been blocked.

• Auto-Sensing cycle – Adjust Dryness selection.
• Manual cycle - Allow more or less time.
• Clean the lint filter.
• Make sure the load isn’t too small. Small loads may not tumble

properly or dry evenly.
• Check load being dried. Heavy items dried with lightweight

items will not dry as quickly as the rest of the load.
• Refer to Sort section for proper sorting information.

Dryer is noisy • Check dryer for foreign objects (nails, coins, bobby pins, metal,
plastic toys, etc.). Remove items from dryer.

• Make sure dryer is level. Uneven leveling can cause vibration.
• Normal operating sounds include the heat source going on and

off and the humming of air moving through the dryer and ex-
haust system.

Troubleshooting
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DDrryyeerr  SSyymmppttoomm PPoossssiibbllee  CCaauussee//SSoolluuttiioonn

Clothes are too wrinkled • Check heat setting. Overdrying can cause wrinkling.
• Check load size. Large loads may not tumble properly and may

cause wrinkling.

Clothes have odor • Check room for odors before drying clothes. Any odor (fried
foods, paint, varnish, cleaners, burning wood, etc.) will transfer
to clothing as the dryer draws air from the room.

• Ventilate room before drying clothes.

Cycle advances too slowly • When in an Auto-Sensing cycle, the time it takes depends on
the type and size of the load being dried. When clothing has
more moisture, the cycle takes longer than when the clothes
are more dry.

Er, ro on digital display • The dryer’s motor overload protector has cycled.
• The control can be cleared by pressing the Start/Pause button

and the dryer can be restarted by pressing the Start/Pause
button again.

• If this code is displayed again, remove the dryer from use and
call a service person.

  CCoonnttaacctt  IInnffoorrmmaattiioonn

If service is required, contact the nearest Factory Authorized
Service Center.

If you are unable to locate an authorized service center or are un-
satisfied with the service performed on your unit, contact:

AAlllliiaannccee  LLaauunnddrryy  SSyysstteemmss
SShheeppaarrdd  SSttrreeeett

PP..OO..  BBooxx  999900
RRiippoonn,,  WWiissccoonnssiinn  5544997711--00999900
wwwwww..aalllliiaanncceellaauunnddrryy..ccoomm
PPhhoonnee::  ((992200))774488--33112211,,  RRiippoonn,,  WWiissccoonnssiinn
++3322  5566  4411  2200  5544  WWeevveellggeemm,,  BBeellggiiuumm

Date Purchased __________________________

Model Number __________________________

Serial Number __________________________

DRY2030N_SVG

1

11..    Serial Plate

When contacting us about your washer, PLEASE GIVE THE MODEL
AND SERIAL NUMBERS. The model and serial numbers are located
on the serial plate. The serial plate will be in the location shown.
Please include a copy of your bill of sale and any service receipts
you have.

If replacement parts are required, contact the source from where
you purchased your washer or or call +1 (920) 748-3950 or +32
56 41 20 54 for the name and address of the nearest authorized
parts distributor.

Troubleshooting
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 In Australia Call 1300 Washer (1300 927 437).



WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  sseerriioouuss  iinnjjuurryy  oorr  ddeeaatthh,,  DDOO  NNOOTT
rreeppaaiirr  oorr  rreeppllaaccee  aannyy  ppaarrtt  ooff  tthhee  uunniitt  oorr  aatttteemmpptt  aannyy
sseerrvviicciinngg  uunnlleessss  ssppeecciiffiiccaallllyy  rreeccoommmmeennddeedd  iinn  tthhee
uusseerr--mmaaiinntteennaannccee  iinnssttrruuccttiioonnss  oorr  iinn  ppuubblliisshheedd  uusseerr--rree--
ppaaiirr  iinnssttrruuccttiioonnss  tthhaatt  yyoouu  uunnddeerrssttaanndd  aanndd  hhaavvee  tthhee
sskkiillllss  ttoo  ccaarrrryy  oouutt..

WW332299

Troubleshooting
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